Employee Survey on RxAmerica and Harris Health Trends, Inc.
Conducted by U of M AFSCME

In January, 2006, as part of the University’s new health care coverage, UPlan changed to using one
pharmacy, RxAmerica. The University also contracted Harris Health Trends to provide disease
management services. We have heard many concerns and complaints regarding both RxAmerica and
Harris Health Trends. As a union, AFSCME is spearheading the effort to hold the University
accountable regarding health care for all employees. As part of that effort, we are conducting a survey
for our members and co-workers regarding satisfaction with RxAmerica and Harris Health Trends. The
survey will be presented to the University’s Benefits Advisory Committee.

Please provide feedback on RxAmerica:

Do you think you have been charged the appropriate copay on your prescriptions?
O Yes O No O Not applicable

Have you been charged more by RxAmerica than last year’s plan for the same prescriptions?
O Yes U No U Not applicable

Have you had difficulty with the mail order service? (Check all that apply)

U Medication not received O Medication received late
O Wrong medication received O Wrong dosage received
U Incorrect number of pills sent U Other

Have you had difficulty reaching a knowledgeable customer service representative?
O Yes O No O Not applicable

What is the average length of time you have been placed on hold?
Q 15min. O 30 min. Q 45min. O 60min. QO more than 60 min.

Federal HIPAA (health care privacy) regulations state that a health care provider must not use or
disclose an individual’s health information unless authorized by that individual. Examples of violations
would include receiving somebody else’s insurance records, prescriptions, treatment plans or medical
reimbursement checks. Do you believe that you have experienced violations of your HIPAA rights or
the HIPAA rights of another employee by RxAmerica?

O Yes U No U Not applicable

If you answered yes, please explain without revealing specific medical information:



Please provide feedback on Harris Health Trends:
Harris Health Trends, Inc. is an optional program. It is your right as an employee to decline
participation.

Have you received calls from Harris Health Trends and declined participation in their program?
O Yes O No O Not applicable

If yes, did they call you back again?
U Yes U No U Not applicable

Have you received other calls from Harris Health Trends that you feel are intrusive?
O Yes O No O Not applicable

If yes, please explain:

Has anyone from Harris Health Trends given you advice that is contradictory to the advice of your
physician?
O Yes U No U Not applicable

Would you prefer a wellness program that offers coaching? Or would you prefer one that offers
compensation for wellness activities like gym memberships, weight management programs, smoking
cessation programs?

Q Coaching O Wellness activities 1 Not applicable

Based on your experiences, please rate your satisfaction with RxAmerica:

1 2 3 4 5 6 7 8 9 10

(very pleased) (very displeased)
Comments:

Based on your experiences, please rate your satisfaction with Harris Health Trends:
1 2 3 4 5 6 7 8 9 10

(very pleased) (very displeased)

Comments:

Demographic information:

Please specify your employee group:
O Faculty O P&A QO Civil Service 1 AFSCME-represented 0 Teamsters-represented
Please specify your department:

Age (optional):
O Under20 QO 21-35 Q 36-49 Q 50+

Name (optional) Email (optional)

Please return this survey to the co-worker who gave it to you or by Campus Mail to: Cherrene Horazuk, 300 HHH Center
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